
STEP UP
SPEAK UP

Robert Spence/David Williams





New Way of Servicing

Signing up new hires in the store

Introducing new Partners to the Union



How Our Steward’s Role Will 
Change

Sending Schedules to RepsHelping Instill Union Pride in New PartnersEducating Partners on Rights



How Your Role 
As a Steward 
Will Evolve 

Keeps your 
Reps 

Servicing

Enforces
Contract



EMMA



New Partners



New Partners



New Partners



New Partners



New Partners



Relationship Building



Relationship 
Building
With: Steffi Domike (United Steel Workers)



Management

Setting 
Expectations

655 
Schedule

Protect the 
Standard 

“As part of the new hire 
orientation process, the 
Company will make every 
effort to advise new 
employees who the current 
Stewards are and/or 
introduce them to Stewards 
that may be on duty as long 
as there is minimal 
disruption to customer 
service and the needs of the 
business.” 



ABC: Active Ballot Club



Bringing It All Together 


