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New way of Servicing

——

kEvqution of Stewardship

EMMA (Electronic Membership Manage




New Way of Servicing

& Signing up new hires in the store

Clntroducing new Partners to the Union




How Our Steward’s Role Wil
Change
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Educating Partners on Rights
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Keeps your
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Servicing

Enforces

Contract




Electronic Member_Management
Application

DCK0123 - MID0460 -
PAY2712 - PAY3855 - SCHO070 -

Adapting Schedules

SCHO110 -~ SCHO111 - SCHO0124 - SCHO138 -

esen




New Partners

CALLING ALL...
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Educate your

Partners

;ff'




How Can we

Help Them?




New Partners

UNITED
WE STAND
DIVIDED

What Our Union Represents

WE FALL




Relationship Building

Closed Ended
vs. Open
Ended
Questions

What Makes

a Good
Relationship?

« How is your day?
* VS.
» What did you do on your off day?

* Trust

* Mutual Respect

* Welcome Diversity

* Open Communication




Relationship

Buildin
g Closed Ended Vs.

With: Steffi Domike (United Steel Workers) O pe n En d e d
Questions

* How is your day?
or

* What did you do

on your off day?
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ABC: Active Ballot Club

THE
MINIMUM

WAGE




Bringing It All Together
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Introducing
New Partners to
Our Union

21st Century

Steward
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